Hawk Solutions User Guide

Step 1: Download the Hawk Solutions Application
Please use the appropriate link below based on your device:

e iPhone Users: Apple App Store https://apps.apple.com/ca/app/hawk-
communications/id1562891070

e Android Users: Google Play Store

https://play.google.com/store/apps/details?id=ca.hawksolutions.communications&
hl=en_CA

e PC/Laptop Users: https://hs.einsight.net/app/login

Step 2: Request an Account
On the login page, kindly click on "Request Account” to begin the registration process.

Welcome Back

Email

Enter Email Address

Password

Enter Password

Request Account ] Forgot Password



https://apps.apple.com/ca/app/hawk-communications/id1562891070
https://apps.apple.com/ca/app/hawk-communications/id1562891070
https://play.google.com/store/apps/details?id=ca.hawksolutions.communications&hl=en_CA
https://play.google.com/store/apps/details?id=ca.hawksolutions.communications&hl=en_CA
https://hs.einsight.net/app/login
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Step 3: Provide Your Information
Please fill out the form with your personal details as requested.

My Information ~

*First Name *Last Name Preferred Name
Test test
*Phone Number *Email *Confirm Email
3061234567
*Street Address *City *Country
La Ronge Ave La Ronge Canada
*Province / State *Postal Code / Zip Code
Saskatchewan S0J1LO

Request Information

Select
Organization

*Province Nation / Band

| Select

“»

Saskatchewan

This field is required.

Step 4: Select Your Organization or Nation/Band
After selecting your Organization or Nation/Band, additional fields will be displayed. Kindly
complete all necessary information.

Request Information v

*Province *Type *Organization

Saskatchewan Organization $ Select :

Red Circle Planning Group

My Nation / Band Nation/Organization I'm Employed By | Youth Substance Addiction Committee (YSAC)

| Touchwood Agency Tribal Council
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*Province / State *Postal Code / Zip Code
Cote First Nation
Saskatchewan S0J1LO .
Carry the Kettle Nakoda Nation
Fishing Lake First Nation

Lac La Ronge

Red Earth Cree Nation
Request Information Canoe Lake Cree First Nation
Day Star

Kawacatoose
“Province *Type | Muskowekwan
. N [ -
Saskatchewan Nation / Band $ s
Membership Number Tags that apply to me (Select All That Apply)
Select v

*Province *Type *Nation / Band
Saskatchewan Nation / Band * Lac La Ronge :
Membership Number Tags that apply to me (Select All That Apply)

BAND MEMEBRS - OFF RESERVE %
GRAND MONTHERS BAY X
POST SECONDARY STUDENTS X

Select ~

Step 5: Submit and Await Approval
Once all information is entered, please save your details. You will receive an email
notification once your account has been approved. This email will include an activation

link. Kindly click on the link to activate your account.
__________________________________________________________________|

Account Registration X
Account request submitted successfully. Once your

account is approved, you will receive an email to
activate your account
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Step 6: Reset Your Password
Once you activated your account, return to the login page and select "Forgot Password."

Welcome Back

Email

Enter Email Address

Password

Enter Password

Request Account [EeIfs[e] M EE el fel

Step 7: Enter Your Registered Email Address
Please input the email address used during registration. You will receive a link to reset your

password.

Forgot Password

If you have forgotten your password, enter your email address below. You will be sent instructions on how to reset
your password.

Email sent successfully.

Check your email, click on the new link in the email to reset your password (Note: This link will expire after 24
hours, if you do not click on the link within 24 hours you will need to click on 'Forgot Password' again and restart

the process).

After resetting your password you will be redirected to the login page. Enter your username (email address) and

new password to log in.
If you have not received the reset password email, please check your Junk/Spam folder. If you still cannot find

the email, please ask your network IT administrator to 'Whitelist' the domains einsight.net and zendesk.com.

Once the domains are Whitelisted, click Forgot password again on the login page.

Email Address

Submit  Cancel
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Step 8: Create a New Password
Follow the link provided in the email to set your new password.

Reset Password

(New password must be at least 8 characters and contain at least one upper case letter, one lower case letter, and one
digit)

New Password

Password Reset Successfully!

Please go back to the app to login.
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Step 9: Log In to Your Account
Log in using your registered email address and newly created password. Accept the End
User License Agreement (EULA) to gain access to your dashboard.

» Lac La Ronge Indian Band

End User License Agreement

THIS AGREEMENT is made by and between eCenter Research Inc operating as Hawk Solutions ("OurCompany®) with it's registered office at 3263 W. 48th Ave., Vancouver, BC, V6N 3P7 and the end user ("EndUsers") defined as anyane
who proceeds to login to this system.

GENERAL TERMS AND CONDITIONS

A. QurCompany has developed the Hawk Solutions platform (upon which our proprietary Hawk Solution Saa$ application resides and operates) including modifications, enhancements, improvements, updates, additions, derivative works,
documentation and related material (“Software").

B. OurCompany desires that the Software be tested prior to general release.

C. Licensee wishes to serve as a Beta test site/end user for such Software;

NOW, THEREFORE, in consideration of the mutual covenants and premises herein contained, the parties hereto agree as follows:

1. QurCompany grants to Licensee a non-exclusive, non-transferable license to use the Software solely for Beta testing and Beta use from effective date of first login to 15 days after official release date of the products(s), subject to the
term and conditions below.

2. In consideration for receiving access to the Software for testing and use, Licensee agrees to serve as a “Beta Site" for the Software and will notify OurCompany of all problems and ideas for enhancements which come to Licensee's
attention during the period of this Agreement, and hereby assigns to QurCompany all right, title and interest to such enhancements and all property rights therein including without limitation all patent, copyright, trade secret, mask work,
trademark, moral right or other intellectual property rights.

3. Licensee agrees that Software is the sole property of OurCompany and includes valuable trade secrets of OurCompany. Licensee agrees to treat Software as confidential and will not without the express written authorization of
OurCompany.

3.1 Demonstrate, copy, sell or market Software to any third party; or

3.2 Publish or otherwise disclose information relating to performance or quality of the Software to any third party; or

3.3 Modify, reuse, disassemble, decompile, reverse engineer or otherwise translate Software or any portion thereof.

4. Software is prerelease code and is not at the level of performance or comoatibilitv of a final. oenerallv available product offerina. Software mav not ooerate correctlv and mav be substantially modified orior to first commercial release. or

Lac La Ronge Indian
Band Organization |[EEGHIRIETERED] Q & My Account ¥

Communications Shared Files Admin Items
View and manage posts and documents View and manage shared documents, images, audio, and View and manage administration items
video files

Lo Lo Y s ]

Reporting (Collections) Reporting (Admin)

Generate reports and visualize results Generate reports and visualize results

Collection Results Reporting



