
Hawk Solutions User Guide 

Step 1: Download the Hawk Solutions Application 

Please use the appropriate link below based on your device: 

• iPhone Users: Apple App Store https://apps.apple.com/ca/app/hawk-
communications/id1562891070 

• Android Users: Google Play Store 
https://play.google.com/store/apps/details?id=ca.hawksolutions.communications&
hl=en_CA  

• PC/ Laptop Users:  https://hs.einsight.net/app/login  

 

Step 2: Request an Account 
On the login page, kindly click on "Request Account" to begin the registration process.
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Step 3: Provide Your Information 
Please fill out the form with your personal details as requested.

 

 

Step 4: Select Your Organization or Nation/Band 
After selecting your Organization or Nation/Band, additional fields will be displayed. Kindly 
complete all necessary information.
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Step 5: Submit and Await Approval 
Once all information is entered, please save your details. You will receive an email 
notification once your account has been approved. This email will include an activation 
link. Kindly click on the link to activate your account.
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Step 6: Reset Your Password 
Once you activated your account, return to the login page and select "Forgot Password."

 

Step 7: Enter Your Registered Email Address 
Please input the email address used during registration. You will receive a link to reset your 
password. 
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Step 8: Create a New Password 
Follow the link provided in the email to set your new password.
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Step 9: Log In to Your Account 
Log in using your registered email address and newly created password. Accept the End 
User License Agreement (EULA) to gain access to your dashboard.

 


